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Remote Panel Firmware Upgrade Process
Step1. Connect the unit and the PC via RS-232 communication cable.

Or
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Step2. Access the power supply (PV or grid or battery) and light up the LCD.

NOTE:If you only connected batteries, turn on the inverter output before updating Remote. If the inverter
output is not enabled, the machine will shut down after 1min, resulting in remote update failure.

Step3. Please check the COM Port Number as below pictures.
NOTE: Make sure all application communication software using this COM port is turned off, including some UPS
monitoring software.
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Figure 3
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Step4. Execute “Remote Panel_ReflashTool.exe”. Please refer to below picture.
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Step5. Click “Update MCU” to upgrade firmware. Please refer to below picture.
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Figure 6

Please wait for about ten seconds.
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Step6. After the firmware upgrade successful, you can see the information as below. Click “Exit”.
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